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Our Partners



Partners in Progress



Partners in Progress



Partners in Progress



Partners in Progress

• Alliance Architecture
• DHIC
• The Durham Hotel
• The Institute
• Lennox & Grae

• Paradigm Construction
• Stewart
• SVN | Real Estate Associates
• Tri Properties



Our Sponsor



4.6 Million 
Sq. Ft.

202k Last Year

829k In the Pipeline

Office



Office: Completed

The Roxboro at Venable Center



Office: Announced

Durham ID II The Gregson

313k Sq. Ft. 178 Sq. Ft. 218k Sq. Ft. 120k Sq. Ft.

ATC Expansion YMCA Redevelopment



87% Occupancy

Office: Occupancy



Office: Return to Office

2022
1.9m Visits

2019
3.6m Visits
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287 Last Year

4,242 In the Pipeline

4,765 To Date

Residential



Residential Completed

City Port



Residential: Completed

Corporation St. Townhomes



Residential: Completed

The Ramsey



• *300 E. Main
• 608 Mangum
• 710 Rigsbee
• Array Durham
• Aura 509
• Beckon
• Camden Durham
• Elliott Square
• The Firefly
• GeerHouse

• The Grove
• *The Joyce
• Maizon Durham
• The Mangum
• North & Broadway
• The Novus
• The Rigsbee
• The Roxboro at Venable Center Apartments
• The Terraces at Morehead Hill
• The Vega

*Affordable Housing

Residential: Under Construction



• 102 W. Morgan St.
• *500 E. Main
• American Tobacco Campus Expansion
• *Ashton Place
• Broadway Mews
• The Callista
• *Elizabeth Street Apartments

• The George
• The James
• Kress Condominiums
• The Pullman Building
• Washington Street Mixed-Use
• Yancey Street Condos
• YMCA Redevelopment

*Affordable Housing

Residential: Announced



9.7K

Current 
Residents

18.4K

Future 
Residents

Residential: Downtown Population

Multiplier: 2.04



265 Shops, Restaurants, Bars, Services

48 Last Year

20 In the Pipeline

100k Sq. Ft. In the Pipeline

Merchants



Tough Goodbye



New Merchants



Merchants Announced

MAX JR’S

THE QUICKIE

SERAPHINE



2022
1.9m

2018
2.4m

2019
1.3m

2021
1.6m

2020
391k

Cultural Vibrancy: Major Attractions

• Carolina Theatre
• Durham Armory
• Durham Arts Council
• Historic Durham Athletic Park
• Durham Bulls Athletic Park

• Durham Central Park
• Durham Convention Center
• Museum of Durham History
• Durham Performing Arts Center
• Durham County Main Library



Cultural Vibrancy: Downtown Venues



2018
11m

2019
10.5m

2020
4.4m

2021
8m

Cultural Vibrancy: Downtown Visits

2022
9.3m



Cultural Vibrancy: Visitor Demographics 



Cultural Vibrancy: Downtown Events



Cultural Vibrancy: Bullpen



287 Residential Units

202k Square Feet 48 Shops, Restaurants, Bars & 
Service Businesses

$ 252m Private/Public Investment

Summary



508 In the Pipeline

877 To Date

Affordable Housing



Affordable Housing

195 500 E. Main Phase II

110 300 E. Main

80 The Joyce

72 Elizabeth St. Apartments Phase 1

51 Ashton Place



DHA Downtown Durham Neighborhood Plan
• $560m +
• 2500 Units 

Affordable Housing



Access for Diverse Businesses

• A Littledetail Studio^
• Bekah Alfonso^
• Bess Matamoros^
• Braxton Barefoot
• Evvie Rumsey^
• Humankind Studio^
• J Avery^
• Jerrica C^
• Justine Arritt^
• Kelsey Nethercot^

• Lane Clements
• Loren Andrews^
• Megan Pearson^
• Michelle Pardo^
• Miko Pierson*^
• Missy Napper*^
• Shan Byrd-Deberry*^
• Sherry Mims*^
• Stylush by Shawana*^
• Tianitia Davis*^

*Minority Owned
^Woman-Owned



Cecy’s Gallery & StudiosGolden Belt ArtistsThe Artisan Market @ 305

Access for Diverse Businesses



Access for Diverse Businesses

• American 
Underground

• Durham Bottling Co.
• Locale 321
• Provident 1898
• ReCity



Caring for All

In 2022 the Durham Community 
Safety Department launched HEART, 
four crisis response pilots that aim 
to connect people experiencing non-
violent mental health crises or 
quality of life concerns with the right 
care by sending new responses that 
better match residents’ needs.



Access to the Outdoors

Miracle League Field



What’s Next?



Inspired City Building 

Downtown Durham – State of Downtown

April 2023

International Downtown Association
David Downey, President & CEO





Washington, DC

Grand Rapids, MI

Oakland, CA



Edinburgh, Scotland Huntsville, AL





Adelaide, AustraliaCopenhagen, Denmark



Cape Town, South Africa





Chicago, ILVancouver, BC





Copenhagen, Denmark



Berlin, Germany



“Most city diversity is the creation of 
incredible numbers of different people and different 

private organizations, with 
vastly differing ideas and purposes,

planning and contriving outside the formal 
framework of public action. 

The main responsibility of city planning and design 
should be to develop … cities that are congenial 

places for this great range of unofficial plans, ideas 
and opportunities to flourish.”

-Jane Jacobs



What is the right Question?

Place management has evolved:
no longer managing cities in decline 
but now managing challenges of 
prosperity recovery

What services/activities mark the 
evolution from place management 
toward place development?

What activities of place management 
increase place value? 



Why Downtown Matters?

The Value of Downtown
no longer managing cities in decline 
but now managing challenges of 
prosperity recovery

What services/activities mark the 
evolution from place management 
toward place development?

What activities of place management 
increase place value? 



ADVANCINGPLACES

Facilitate the Return to the Office

UPMOs provide info on:

ü Best practices for reopening offices 
including, employee communication 
tips, office protocols, etc. 

ü Creative kits to welcome back 
employees and promote downtown 
businesses

ü Call for return to office

Peer examples:
Montreal - “I love working downtown”
Denver’s Ready campaign

COVID-19 RECOVERY



ADVANCINGPLACES

The Future of Work: Office, Home, and Third Places

UPMOs provide info on:
ü Best practices for reopening offices 

including physical office layout, 
employee communication tips, office 
protocols, etc. 

ü Creative kits to welcome back 
employees and promote downtown 
businesses

ü Call for return to office

Peer examples:
Denver’s Ready campaign
Montreal - “I love working downtown”
Downtown Indy  - employee welcome back kits

COVID-19 RECOVERY

Cushman Wakefield Insights



ADVANCINGPLACES

Public Safety - Perceptions of Crime

COVID-19 RECOVERY



ADVANCINGPLACES

Housing and Building A Complete Community

ü If workers are no longer required to 
come to the CBD on a five-day-a-week 
schedule, they may choose to come 
downtown because of strong amenities, 
activities and vibrancy. 

ü Increased public art, murals, alley 
activations

Peer examples:
Rosslyn BID – Rosslyn Refresh
Montclair Center BID – Fresh Air Montclair

COVID-19 REBUILDING



ADVANCINGPLACES

Prepare for two decades of 
accelerating change that can 
unlock significant opportunity for 
Downtowns

ü North America faces the highest urban 
housing market demand in its history

ü 90+% of net new jobs will require higher 
education—this increasingly scarce resource 
wants to live and work downtown

ü Planning right, transformational mobility 
innovations can strongly favor downtowns as 
places to live, work, play, and innovateBuffalo NY Mobility Innovation and Equity Zone

COVID-19 REBUILDING



ADVANCINGPLACESFederal Public PolicyDowntown Durham Blueprint 2035

What’s Durham’s Future Vision?

What will Durham look like in 2040?

I am confident about some things, I have 
fears about others, and I have fervent 
hopes about still others. 

Mostly I believe that what Durham looks 
like in 2040 depends on the choices we 
make together over the next twenty 
years

~ Former Durham Council Member



ADVANCINGPLACESFederal Public PolicyDowntown Durham Blueprint 2035

Challenges to be addressed:

1. There is a lack of a coordinated, coherent, and 
cohesive community vision for downtown.

2. The public realm in downtown is increasingly 
perceived as unsafe

3. Downtown Durham is considered by some to be 
less welcoming to people of color, to families, and 
to those with low to moderate economic means.



ADVANCINGPLACESFederal Public Policy

Challenges to be addressed:

4. The area is characterized as disconnected 
both within downtown and to nearby 
neighborhoods, and from citywide assets and 
other institutions.

5. Downtown Durham’s unique assets and 
authenticity are in jeopardy.

6. Durham is at risk of not being inclusive, 
accessible, and affordable to all.

Downtown Durham Blueprint 2035



ADVANCINGPLACESFederal Public PolicyDowntown Durham Blueprint 2035

Challenges to be addressed:

1. There is a lack of a coordinated, coherent, and 
cohesive community vision for downtown.

7. Without leadership, coordination, and 
accountability, the community’s vision won’t 
be realized.

PARTNERSHIPS



ADVANCINGPLACESFederal Public PolicyDowntown Durham Blueprint 2035

Nevada Cares Campus Hope Springs – Transitional Housing

Partnerships Rule the Day 
Caring for the Unhoused Downtown

The City of Reno
The City of Sparks
Washoe County



Inspired City Building 
Engage, Connect, & Elevate

THANK YOU!

International Downtown Association
David Downey, President & CEO



Taste of Downtown

Highlighting Latino and Hispanic-owned 
businesses:

• Boricua Soul
• Brunello Wine Bar
• Cocoa Cinnamon
• COPA
• Kokí (formerly Spanglish)
• Mezcalito

and Brightleaf restaurant Clouds Brewing



Taste of Downtown

Highlighting 

Brightleaf 

District 

merchants:



Taste of Downtown

Music provided by

Alexandra Valladares 

& Viajeros Melodiosos




